GLEN HOUSING ASSOCIATION
21.
ERECTION OF FENCING POLICY
1.
FRONT GARDENS
Tenants will be allowed to erect front garden fencing or walls with the following conditions:

1.1
The fence/wall must be no higher than 3 feet/1m.

1.2
Approval must be sought in writing from the Association, a description of the type, style, colour etc must also be included in the request for permission. Detailed specification is required in relation to the construction of walls, including preparation of grounds/foundations.

1.3
Maintenance of the fence/wall will remain the tenants’ responsibility.

1.4
The Association will monitor the condition of the fence to ensure the tenant is keeping to their responsibilities and will take action as necessary to ensuring any fencing/walls are properly maintained.  This may include taking over responsibility for the fences, carrying out any work required and recharging the tenant responsible.

1.5
In the event of the tenant terminating their tenancy, they may be required to remove the fence/wall by the Association and re-instate to original.

1.6
The fence/wall must be erected in a tradesman like manner and to the satisfaction of the Association.

2.
REAR GARDENS

Same conditions as above except:

2.1
The maximum height will be 6 feet/2m.

3.
APPEALS PROCEDURE

Where permission to erect a fence is refused a written appeal should be made within 28 days of receiving the decision.

The Housing Manager will review the decision and if it is upheld, written reasons will be given. If there has been a procedural failure or factual error that justifies reversing the decision, the appeal will be upheld.

If, following an appeal, the tenant is still dissatisfied, recourse can be sought through the Association’s Complaints Handling Procedure.

4.
OUR COMMITMENT TO EQUALITY & DIVERSITY

Glen Housing Association is committed to promoting fair and equal treatment for all and is opposed to any form of unlawful discrimination.  We operate an Equality & Diversity Policy which informs all aspects of our business and ensures we adhere to the Equality Act 2010. 

In line with our commitment and upon request, the Association can make this Policy available, free of charge, in a variety of alternative formats including large print, audio, Braille and community languages.

5.
GENERAL DATA PROTECTION REGULATIONS

The Association will treat all personal data in line with its obligations under the current data protection regulations and its own Privacy Policy.  Information regarding how personal data will be used and the basis for processing it is provided in the Association’s Fair Processing Notice.

.

6.
REVIEW
This policy will be reviewed on a five yearly basis to ensure the aims of the policy are being achieved.
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